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General Marking Guidance  
 

 

• All  candidat es must  receive t he same t reat ment .   Examiners must  mark t he 

f irst  candidat e in exact ly t he same way as t hey mark t he last .  

• Mark schemes should be appl ied posit ively.  Candidat es must  be rewarded for 

what  t hey have shown t hey can do rat her t han penal ised for omissions.   

• Examiners should mark according t o t he mark scheme not  according t o t heir 

percept ion of  where t he grade boundaries may l ie.   

• There is no ceil ing on achievement .  Al l  marks on t he mark scheme should be 

used appropriat ely.   

• All  t he marks on t he mark scheme are designed t o be awarded.  Examiners 

should always award ful l  marks if  deserved,  i .e.  i f  t he answer mat ches t he 

mark scheme.   Examiners should also be prepared t o award zero marks if  t he 

candidat e’ s response is not  wort hy of  credit  according t o t he mark scheme.  

• Where some j udgement  is required,  mark schemes wil l  provide t he principles 

by which marks wil l  be awarded and exemplif icat ion may be l imit ed.  

• When examiners are in doubt  regarding t he appl icat ion of  t he mark scheme 

t o a candidat e’ s response,  t he t eam leader must  be consult ed.  

• Crossed out  work should be marked UNLESS t he candidat e has replaced it  

wit h an al t ernat ive response.  



 

Question 

Number 

Answer Mark 

1(a) E.  Maximum of  6 es,  

e.g.  signat ure 

 

1 mark for each of :  

• name 

• email  d

• passwo  

• any t wo payment  met hod f ields e.g.  t ype of  payment ,   credit  /  

debit  

  card t y e

  card numb ount  name 

  expiry t

 

To a maximum of  4 marks 

 

• form t it le 

• compa  n  

• submit e

• cancel e

• met hod of  leaving t he page eg back but t on 

• on screen 

 

To a maximum of  4 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(8) 

NOT marks if  t he form has space for writ t en ent ri

ad ress 

rd and conf irm password 

p  /  use paypal,  google checkout  or similar 

er /  acc

da e  /  val id f rom dat e  

ny ame /  logo

 d t ails met hod 

 m t hod 

inst ruct ions for t he user 

 
Question 

Number 

Answer Mark 

1(b)(i)  t he ideas:   

Securit y measure t o prevent  ot hers using t he account  /  f raud /  ident it y 

t hef t  

To speed up ent ry t o t he

 

 

 

(1) 

Look for

 

 sit e next  t ime 

1 mark 

 

Question 

Number 

Answer Mark 

1(b)(ii)  t he ideas:  

Password may be **** so need t o check it  is what  t he person t hought  it  

was 

In case of  t ypo on f irst  p

 

 

 

(1) 

Look for

 

assword 

1 mark 

 



 
Question 

Number 

Answer Mark 

2 (a)(i) t ic  

(1) 

f ibre-op

 

Question 

Number 

Answer Mark 

2 (a)(ii) t ic  

(1) 

f ibre-op

 

Question 

Number 

Answer Mark 

2 (a)(iii)  

(1) 

WiFi 

 

Question 

Number 

Answer Mark 

2 (b) ers may include:

 

Web host ing 

sale of  domain names

news groups 

news /  weat her  

chat  rooms 

messaging service /  s

cust omer support  

any reasonable Int ern

 

1 mark e

 

 

 

 

 

 

(3) 

 

Answ  

 /  web sit e names 

ms 

et  based service 

ach to a maximum of 3 

 
Question 

Number 

Answer Mark 

2 (c)  for t he ideas:  

 

rout er may have buil t

describes what  f irewal l  /

 

rout er knows which c put er incoming messages /  dat a should go t o,  

keeps dat a for each c

 

rout er holds names /  nu in t he net work,  

can al locat e IDs /  DHCP,  can keep dat a for each comput er separat e 

 

 

 

 

 

 

 

(3) 

 

Look

 in f irewal l  /  f i l t er ot her reasonable add on,  

 f i l t er does.  

om

omput er separat e 

mbers /  ID of  each comput er 

2 x 1 mark 

 



 
Question 

Number 

Answer Mark 

3 (a) (3) 

 

 

 
Question 

Number 

Answer Mark 

3 (b) rs are:  

 

f requency of  backup

e.g.  every day /  hou nges 

 

choice of  media 

e.g.  DVD /  net work  for 100 Mb 

 

st orage of  backup med

e.g.  on-l ine /  f ireproof  safe,   for quick recovery /  secure 

 

t imings 

e.g.  overnight  /  af t er o disrupt ion t o work 
 

1 mark for each fact o

1 mark for each expla

 

To a maxim

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(6) 

 

Fact o

 

r ly,    so only lose small  amount  of  cha

drive,  big enough

ia 

close of  business,   n

r 

nat ion 

um of  6 marks.  

 
Question 

Number 

Answer Mark 

3 (b)(i) Answers may include:  

 

ser names.   

nly aut horised can logon t o (dat abase) syst em 

  

 Only aut horise can see records 

 

Password /  encrypt ion o

 Only aut horised kn word 

 

1 mark for met hod 

1 mark for explanat ion 

 

 

 

 

 

 

 

 

 

(4) 

 

Logon /  u  

 O

 

Access levels.  

d groups (access level) 

 n dat abase /  records,   

ow t he pass

2 x 2 marks 

 
Question 

Number 

Answer Mark 

3 (b)(ii) Answers may include:

 

Firewal l ,  prevent s out siders seeing /  e t work 

Ant i virus,  prevent s t roj ans al lowing unaut horised ent ry /  sending dat a 

met hod 

1 mark for explanat ion 

 

 

 

 

 

(2) 

 

 

nt ering t he ne

out  

 

1 mark for 

 



 
Question 

Number 

Answer Mark 

4 (a) Answers may include:  

 

quot at ion marks,   t o kee

+ sign,   so search includes 1960s  and music 

ext ra words,  add Brit et  t ype of  music needed 

search only nat ive lan ign sit es 

search only own count ry /  brit ish,  t o get  r id of  foreign sit es 

search for individual  years,  for more specif ic sit es 

 individual  p ands,  for more specif ic sit es 

asonable at ion.  

 

1 + 1  for any 3 met ho

m 6 marks 

 

 

 

 

 

 

 

(6) 

 

p 1960s and music t oget her 

ish and /  or pop t o g

guage,  t o get  r id of  fore

search for eople /  b

 

any ot her re met hod wit h an explan

ds.  

Maximu

 
Question 

Number 

Answer Mark 

4 (b)(i) Answers may include:

 

on-l ine encyclopedia 

( pop music) forums 

on-l ine music magazin

fan club web sit es (for 1960s pop groups) 

any sensible on-l ine s

 

1 mark per source t o a maximum of  2.  

 

 

 

 

 

 

(2) 

 

 

es 

ource 

 
Question 

Number 

Answer Mark 

4 (b)(ii) Look for t he idea:  

 

Wiki ent ries may be writ t en by anyone so:    

ssibil i t y of   e false ent ries 

nt ries may be al t ered /  vandal ised 

possibil i t y of  m  

1 mark 

 

any sensible explanat

 

 

 

 

 

 

 

(2) 

 

• po del iberat

• e

• ist aken ent ries  

ion 1 mark 

 



 
Question 

Number 

Answer Mark 

5 (a) In any order.  1 mark for a weight  and reason.  

 

Weight  1 less t han 1Kg,  t ypical dat a for belt  A 

Weight  2 1Kg /  0.999 Kg,  ext reme dat a for A - B 

Weight  3 over 1 Kg and less t han 2 Kg,  t ypical dat a for belt  B 

Weight  4 2Kg /  1.999Kg,  ext reme dat a for B - C 

Weight  5 over 2Kg,  t ypical dat a for belt  C 

5 marks.  

 

 

 

 

 

(5) 

 

 
Question 

Number 

Answer Mark 

5 (b) Look for t he ideas:  

 

Lower l imit  is 0Kg,  i.e no melon /  cannot  have negat ive melons.  

No upper l imit  t o scales /  al l  melons over 2Kg are C /  melons don't  grow 

t oo big for t he machine t o handle.  

 

1 mark for lower l imit  

1 mark for upper l imit  

 

 

 

 

 

(2) 

 

 
Question 

Number 

Answer Mark 

5 (c) posit ioned bet ween weigh and send t o belt  C   

  Max 3 marks 

posit ioned anywhere else  

     Max 2 marks 

 

Look for:  

weight  > 10Kg  1 mark 

Yes = St op  1 mark 

No = Cont inue  1 mark 

 

 

 

 

(3) 

 

   

 



  
Question 

Number 

Answer Mark 

6  ble checks are:  

  

range,  format ,  lengt h

 

The marks are for a d ck 

given by t he candidat e.  

  

For each of  t hree checks

1 mark for a name plu

1 mark for a sensible example t o do wit h cust omer det ails or an 

appl icat ion for memb

 

Tot al 6 marks 

 

 

 

 

 

 

 

(6) 

 

Possi

,  presence,  t ype,  check digit ,  

escript ion and an example which mat ch t he che

.  

s descript ion.  

ership.  

 
Question 

Number 

Answer Mark 

7  1 mark for a descript ion of  an appropriat e and business relevant  t ask 

for a piece of  sof t war

 

e.g.   

dat abase 

keeping cust omer /  supp

 

spreadsheet  

generat ing invoices /  doing company account s 

 

ubl isher 

ert ising brochure /  leaf let  

web sit e writ er 

(making a web sit e) t

 

art  package 

producing art  work fo /  web sit e 

 

mult i-media present at ion package 

(making a present at io  sh p t o s services 

of fered 

 

Tot al  6 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(6) 

 

e.  

l ier records 

desk t op p

making adv

 

o advert ise t he business /  e-commerce 

r a brochure 

n) t o put  in t he o how  

 



  
Question 

Number 

Answer Mark 

8 (a) Key f ield Product  co

 

Explanat ion.    

Cont ent  is dif ferent  for 

product  name and price f ields also unique

 

Plus any 2 of :    

 price f ield may change

 name f ield has mult i-p

 code is sh

 any sensible reason

 

 

 

 

 

 

 

 

 

(4) 

 

de     1mark 

each record /  unique 1 mark 

  1 mark 

  

 

art  /  repeat ing part s 

ort  /  f ixed lengt h so easy t o val idat e 

 why ot her f ields not  suit able 

2 marks 

 
Question 

Number 

Answer Mark 

8 (b) any 2 of :  

 

 reduce st orage space 

 reduce display space 

 easier val idat ion 

 

2 marks 

 

 

 

 

 

(2) 

 

 
Question 

Number 

Answer Mark 

8 (c) Code  AMW   408     1 + 1 

2 marks 

 

 

(2) 

 

 
Question 

Number 

Answer Mark 

8 (d) Look for t he ideas:  

 

Recommended use f ield has mult iple ent ries.  

Searching t hat  f ield may not  f ind 2nd /  3rd /  al l  ent ries 

Spl it  Recommended use int o 3 new f ields (laser,  copier,  inkj et ) 

So t hat  search now looks for single value 

So t hat  search for 1 /  more paper t ypes looks in dedicat ed f ields 

Max 4 marks 

 

 

 

 

(4) 

 

 



 
Question 

Number 

Answer Mark 

9 (a)(i) M(B3. . .B8)   or  SUM

1 mark 

 

(1) 

 

SU (B3. . .B9)  

 
Question 

Number 

Answer Mark 

9 (a)(ii)  B10 * B11   

(1) 

 

1 mark 

 
Question 

Number 

Answer Mark 

9 (b)(i) MAX    ,     (B10...G10)
2 marks 

 

(2) 

 

    

 
Question 

Number 

Answer Mark 

9 (b)(ii) 

condit ional  format t ing 

use of  an IF st at ement    1 mark 

in cel ls B10 t o G10    1 mark 

check if  cel l  holds t he  f igure  1 mark 

 

e.g.  She should put  an I cel ls /  B10 

t o G10,  t hat  looks t o  is t he biggest  number /  MAX /  H9,  

and uses condit ional f

 

Or 

 

condit ional  format  in B1

 

 

 

 

 

 

 

 

 

 

 

 

(4) 

 

Lo

 

ok for:  

   1 mark 

 

 

 MAX /  H9

F st at ement  in t he 'Tot al  per menu' 

see if  t he cel l

ormat t ing if  i t  is.  

0. . .G10,  If  Cel l  = H9,  set  st yle t o xxx 

 
Question 

Number 

Answer Mark 

9 (c) Link t he graph t o t he y a macro /  as an (OLE) obj ect   

 

So macro runs /  OLE o ument  opens 

 

 

 

(2) 

 

spreadsheet  b

1 mark 

bj ect  l inks aut omat ical ly when doc

1 mark 

 



 
Question 

Number 

Answer Mark 

10 (a)  256  

 

Look for t he ideas:  

1 byt e holds 256 /  0 -  number per programme 

 

or 

 

zero not  used so 1 byt e h lds 25 rs 1 number per programme 

1 mark 

 

 

 

 

 

 

 

 

(2) 

 

255 /  1 mark 

255 numbers 1

o 5 numbe

 
Question 

Number 

Answer Mark 

10 (b)(i) 1000 seconds /  16 min 4 .667 min,   

   

 

or 

 

nds /  17 min  17.0667 min ,    

   assuming 1024 Mb = 1 Gb 

2 marks 

 

 

 

 

 

 

(2) 

 

0 sec /  16

  assuming 1000 Mb = 1Gb 

1024 seco  4 sec /  

  

 
Question 

Number 

Answer Mark 

10 (b)(ii) Video /  TV f i les must  PPED)  1 mark 

plus any of :   

 compression r out  1 - 80 

 using a codec 

ing MPEG /  ot her compressed video f i le t ype 1 mark 

Tot al  6 marks 

 

 

 

(6) 

 

be compressed (NOT ZI

at io of  ab

 us

 



 
Question 

Number 

Answer Mark 

11 (a)  is a st ar 

5 PCs shown and at  least  one label led 

Server shown and label led 

hub /  swit ch shown and label led 

wn and lab

1 mark each t o a maximum of  4 marks 

 

 

 

(4) 

 

Diagram

cables sho el led 

 

 

 
Question 

Number 

Answer Mark 

11 (b)(i) ay include:

se for t eleph

so saves cost  o

  

 Use for video conferences 

 saves cost  o

se for remot e admin / inst al lat ion 

 cost  o

 

 Use for cent ra

 Saves cost s on 

 

 Any ot her sensible met hod wit h ney saving.  

 

2 x 2 

Maximum 4 marks 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

(4) 

 

Answers 

U

m  

 

 

one /  VOIP /  voice messaging /  video conferences 

f  phone cal ls 

 so f  t ravel 

 

 U  sof t ware 

f  t ravel  so saves

l ised dat a st orage 

lk st oragbu e media 

a reason for mo

 
Question 

Number 

Answer Mark 

11 (b)(ii) Look for t he ideas:  

 

Al l  eggs in one basket  /  al l  dat a in may lose everyt hing 

keep dupl icat es of  dat a /  use generat ion syst em 

Time t aken t o t ransfer /  many of f ices need t o send dat a t o 

single  locat ion 

Time schedule for each

Any reasonable problem wit h a solut

 

r a problem r a relevant  solut ion 

 

 

 

 

 

 

(2) 

 

one place so 

al l  t he dat a 

 of f ice /  dat a compression or zipping 

ion.  

1 mark fo  1 mark fo
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