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General Marking Guidance  
 

 

• All  candidat es must  receive t he same t reat ment .   Examiners must  

mark t he f irst  candidat e in exact ly t he same way as t hey mark 

t he last .  

• Mark schemes should be appl ied posit ively.  Candidat es must  be 

rewarded for what  t hey have shown t hey can do rat her t han 

penal ised for omissions.   

• Examiners should mark according t o t he mark scheme not  

according t o t heir percept ion of  where t he grade boundaries may 

l ie.   

• There is no ceil ing on achievement .  Al l  marks on t he mark 

scheme should be used appropriat ely.   

• All  t he marks on t he mark scheme are designed t o be awarded.  

Examiners should always award ful l  marks if  deserved,  i.e.  i f  t he 

answer mat ches t he mark scheme.   Examiners should also be 

prepared t o award zero marks if  t he candidat e’ s response is not  

wort hy of  credit  according t o t he mark scheme.  

• Where some j udgement  is required,  mark schemes wil l  provide 

t he principles by which marks wil l  be awarded and 

exemplif icat ion may be l imit ed.  

• When examiners are in doubt  regarding t he appl icat ion of  t he 

mark scheme t o a candidat e’ s response,  t he t eam leader must  be 

consult ed.  

• Crossed out  work should be marked UNLESS t he candidat e has 

replaced it  wit h an alt ernat ive response.  
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Paper 1F 
 

Quest ion 

Number 

Answer Mark 

1 B.  Print er,  Out put ,  To produce hard copy/ Print  document           

3 marks 

C.  Joy St ick,  Input ,  Navigat ing on a screen  3 marks 

D.  Camera,  Input    capt ure image   3 marks 

 

 

(9) 

 

Quest ion 

Number 

Answer Mark 

2(a) OMR   

 

 

(1) 

 

Quest ion 

Number 

Answer Mark 

2(b) To cross check ent ry 1 m 

In case manual ent ry is needed  1 m 

Validat ion/ verif icat ion    1m 

Example of  above            1m 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

2(c) fewer keying mist akes/ More rel iable 

fast er dat a ent ry/  Quicker 

easier dat a ent ry/ less work f rom clerks et c 

direct  input  t o comput er syst em et c  

prevent s key logging 

   (1m each for two correct answers) 

 

 

 

 

(2) 

Total 5 marks 

 

 

Quest ion 

Number 

Answer Mark 

(3)(a) Local Area net work / LAN/ Int ranet   

(1) 

 

 

Quest ion 

Number 

Answer Mark 

3(b) Three f rom 

• Sharing expensive resources 

• al l  doct ors see al l    records 

• easier t o amend/ updat e/ delet e records 

• recept ionist  make appoint ment s for al l  doct ors et c 

• net work l icence is cheaper 

• bet t er communicat ion 

• al lows mult iple access 

• provides a cent ral ised record syst em 

• less work for recept ionist  

• recept ionist  wil l  be more organised 

 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

3(c) Bus St ar St ar                  (3) 

 

Quest ion 

Number 

Answer Mark 

4(a) A program or piece of  code t hat  is loaded ont o a comput er (1m) 

wit hout  t he user knowledge and runs against  t heir wishes   (1m)   

Mal icious code (1m) 

 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

4(b) The games sof t ware downloaded carried t he virus (1m).   

When t he st udent  ran/ inst al led t he sof t ware t he virus infect ed 

t he pc (1m) 

 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

4(c)(i) Run ant ivirus sof t ware (1m) 

Take t o special ist  (1m) 

 

(1) 

 

Quest ion 

Number 

Answer Mark 

4(c)(ii) Make sure ant ivirus sof t ware is always act ive (1m) don’ t  visit  

games sit es (1m) 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

5(a) Cust omer ID(1m) – Only unique ident if ier/  some cust omers wil l  

have same name (1m) 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

5(b) a form of  val idat ion (1m) 

• ensures correct  sequence of  charact ers (1m) 

• l imit s dat a ent ry errors (1m)    (max 2m) 

 

 

                  (2) 

 

Quest ion 

Number 

Answer Mark 

5(c) Encryption 

• dat a cannot  be read as it  is in a code (1m)  

• a key is needed t o unlock t he code (1m) 

 

Firewalls 

• Prevent  i l legal access/ hacker t o or f rom a privat e 

net work (1m) 

• can be driven by sof t ware,  hardware or a combinat ion of  

bot h (1m)  

 

Passwords 

• Prevent  access t o sensit ive/ unaut horised dat a (1m)  
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• Users can be made t o change t hese f requent ly ensuring 

dat a is prot ect ed et c (1m) 

(6) 

Quest ion 

Number 

Answer Mark 

6(a) C       or   C  

D             B 

B             D 

E             E  

A             A                         (Any 5 correctly placed 1m each) 

 

 

 

 

(5) 

 

 

Quest ion 

Number 

Answer Mark 

6(b) All  f ields present  2m 

3 f ields present  1m 

less t han 3 f ields 0m 

 

Ease of  use feat ures  

2 or more 2m 

1 feat ure 1m 

 

Looks l ike a dat a ent ry form 1m 

 

 

 

 

 

 

 

 

(4) 

 

 

Quest ion 

Number 

Answer Mark 

6(c) Typical Any accept able dat e      (1m) 

Extreme On t he edge of  a given range   (1m) 

Invalid  13
t h

 mont h/  year in fut ure/ let t ers in f ield et c

 (1m) 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

7 Enables Appl icat ion sof t ware t o communicat e wit h hardware 

(1m) 

Cl ick a print er icon in wp document  wil l  print         (1m) 

Manage t ransfer of  dat a                     (1m) 

Dat a f rom keyboard/ mouse/ scanners et c int o pc        (1m) 

Manage syst em securit y           (1m) 

Al locat e right s t o users           (1m) 

Mat ch sof t ware t o t ask                                                 (1m) 

Memory al locat ion                                                        (1m) 

File management                                                           (1m) 

Runs st art  up programs                                                 (1m) 

Provides safe shut -down                                                (1m) 

 

 

 

 

 

 

 

 

 

 

 

(6) 
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Quest ion 

Number 

Answer Mark 

8(a) Changes in t echnology/ hardware/ sof t ware relat ed / problems 

wit h old syst em              (1m each) 

(max 2marks) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

8(b) Fact  f inding/ feasibil i t y st udy     (1m 

each)  

(max 2marks) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

8(c) Any t wo f rom –  

• How t o load sof t ware 

• how t o save and print ,   

• how t o cope wit h error messages 

• help desk informat ion    (1m each)  

(max 2marks) 

 

 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

8(d) Syst em specif icat ion /  operat ing syst em det ails /  sof t ware 

specif icat ions /  f i le/ t able sizes /  val idat ion rules et c 

       (1m each) 

(max 2marks) 

 

 

 

(2) 

 

Quest ion 

Number 

Answer Mark 

8(e) New syst em fails (1m)-  

old syst em st i l l  available (1m) 

compare old and new result s (1m) t o f ind errors(1m) 

 

 

(2) 
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Quest ion 

Number 

Answer Mark 

9(a)(i) Transact ion f i le – holds t emporary dat a for t hat  day’ s 

t ransact ions (1m) 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

9(a)(ii) Mast er f i le – Most  complet e and up t o dat e f i le  

(1m)  

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

9(b) Shown at t ached t o St ock cont rol  process (1m)  

Dat a f low correct  (1m) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

9(c) Minimum re-order st ock level would be set  in t he st ock f i le (1m)  

When det ails f rom t he daily sales f i le are run (1m) a reorder l ist  

would be print ed for al l  t hose it ems at  (or below) minimum 

reorder level (1m) 

Aut omat ic re-order  (1m) 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

10(a) Any t wo f rom-  

• Modem/ isdn 

• Broadband/ int ernet  connect ion 

• Communicat ion sof t ware 

(2 marks) 

 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

10(b) Any t hree f rom-  

• larger cust omer base 

• 24-7 t rading 

• lower st af f ing  

• lower cost s et c  
(1m for each acceptable answer) 

 

 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

10(c) Dif f icult  t o see product  

give out  credit  card det ails on l ine 

goods may not  be del ivered  

Could be a long del ivery t ime 

(any two for 2marks) 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

10(d) check credit  l imit  on card 

check t hat  t he card is wit hin it s val idit y dat es  

check t he securit y number 

check t hat  t he card has not  been st opped  

Check by t hird part y (PayPal et c) 

3points (3marks) 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

10(e) Any t hree f rom  

• hyperl inks 

• hover but t ons 

• index pages 

• point  and cl ick 

• sit e hist ory 

• favourit e sit es et c  

(3points 3marks) 

 

 

 

 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

11(a) No healt h hazard t o humans (1m) 

Accurat e result s (1m) 

Direct  capt ure of  dat a (1m)  

Cheaper t han paying wages (1m) 

Any reasonable answer for 1m 

(Max 3marks) 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

11(b) This wil l  help t o show what  t ime of  day t raf f ic congest ion is at  

i t s worst  (1m) and also t o indicat e how long t hese periods last  

(1m).  It  wil l  enable graphs and chart s t o be produced for 

pict orial  represent at ion (1m) 

(Max 2marks) 

 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

11(c)(i) Spreadsheet / dat abase  1m  

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

11(c)(ii) Predict ions/ report s/ searches (1m) 

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

11(d)(i) Any mot ion sensor/ laser sensor/ pressure sensor(1m) 

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

11(d)(ii) From comput er clock (1m) 

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

12 Pass 

Fail  

Borderl ine 

Fail  

Borderl ine 

(1m for each correct answer) 

 

 

 

 

 

(5) 
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Paper 2H 
 

Quest ion 

Number 

Answer Mark 

1 Enables Appl icat ion sof t ware t o communicat e wit h hardware 

(1m) 

Cl ick a print er icon in wp document  wil l  print                       (1m) 

Manage t ransfer of  dat a        (1m) 

Dat a f rom keyboard/ mouse/ canners et c int o pc     (1m) 

Manage syst em securit y        (1m) 

Al locat e right s t o users        (1m) 

 

 

 

 

 

 

(6) 

 

 

Quest ion 

Number 

Answer Mark 

2(a) Changes in t echnology/ hardware/ sof t ware relat ed  

(1m each max 2m) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

2(b) Fact  f inding/ feasibil i t y st udy  

(1m each max 2m) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

2(c) Any t wo f rom –  

• How t o load sof t ware 

• how t o save and print  

• how t o cope wit h error messages 

• help desk informat ion  

(1m each max 2m) 

 

 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

2(d) Syst em specif icat ion /  operat ing syst em det ails /  sof t ware 

specif icat ions /  f i le /  t able sizes /  val idat ion rules et c  

(1m each max 2m) 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

2(e) New syst em fails (1m) 

Old syst em st i l l  available (1m) 

Easier t o compare old and new result s (1m) t o f ind errors(1m) 

 

 

(2) 

 



4385 – IGCSE ICT 

Summer 2008 

14

 

Quest ion 

Number 

Answer Mark 

3(a)(i) Transact ion f i le – holds t emporary dat a for t hat  day’ s 

t ransact ions (1m) 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

3(a)(ii) Mast er f i le – Most  complet e and up t o dat e f i le (1m)   

(1) 

 

 

Quest ion 

Number 

Answer Mark 

3(b) Shown at t ached t o St ock cont rol  process (1m)  

Dat a f low correct  (1m) 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

3(c) Minimum re-order st ock level would be set  in t he st ock f i le 

(1m).    When det ails f rom t he daily sales f i le are run (1m) 

a reorder l ist  would be print ed for al l  t hose it ems at  minimum 

reorder level (or below) (1m) 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

4(a) Any t wo f rom-  

Modem/ isdn/ Broadband/ int ernet  connect ion 

Communicat ion sof t ware 

(2m) 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

4(b) Any t hree f rom 

larger cust omer base 

24-7 t rading 

lower st af f ing cost s et c 

(1m for each acceptable answer) 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

4(c) Dif f icult  t o see product  

give out  credit  card det ails on l ine 

goods may not  be del ivered  -  

(two for 2m) 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

4(d) check credit  l imit  on card 

check t hat  t he card is wit hin it s val idit y dat es  

check t he securit y number 

check t hat  t he card has not  been st opped  

3points for (3m) 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

4(e) Any t hree f rom  

• hyperl inks 

• hover but t ons 

• index pages 

• point  and   cl ick 

• sit e hist ory 

• favourit e sit es et c  

(3points 3m) 

 

 

 

 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

5(a) No healt h hazard t o humans (1m) 

Accurat e result s (1m) 

Direct  capt ure of  dat a (1m) 

Any reasonable answer for 1m – Max 3m 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

5(b) This wil l  help t o show what  t ime of  day t raf f ic congest ion is at  

i t s worst  (1m) and also t o indicat e how long t hese periods last  

(1m).  It  wil l  enable graphs and chart s t o be produced for 

pict orial  represent at ion (1m) – Max 2m 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

5(c)(i) Spreadsheet / dat abase  1m  

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

5(c)(ii) Predict ions/ report s/ searches (1m) 

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

5(d)(i) Any mot ion sensor/ laser sensor/ pressure sensor(1m) 

 

 

(1) 

 

 

Quest ion 

Number 

Answer Mark 

5(d)(ii) From comput er clock (1m) 

 

 

(1) 
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Quest ion 

Number 

Answer Mark 

6 Pass 

Fail  

Borderl ine 

Fail  

Borderl ine 

(1m for each correct answer) 

 

 

 

 

 

(5) 

 

 

Quest ion 

Number 

Answer Mark 

7(a)  

 

 

 

 

 

 

 

Accept any valid device (1m) with reason (1m) 

Device (1m) Reason (1m) 

Swipe card reader To al low cust omers t o pay 

POS t erminal To regist er sales/ st ock cont rol 

Tracker bal l  Navigat e menus 

Digit al  camera To t ake pict ures of  goods t o show 

in a cat alogue  

 

 

 

 

 

 

 

 

(6) 

 

 

Quest ion 

Number 

Answer Mark 

7(b) Sales are ent ered int o a lapt op/ pc (1m) t he informat ion is sent  

t o head of f ice/ base using radio t echnology/ viable met hod 

described (1m) where t he cent ral  f i le is 

updat ed/ amended/ st ock cont rol  impl ied et c (1m) 

 

 

 

(3) 
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Quest ion 

Number 

Answer Mark 

8(a)(i)   

(1) 

 

 

0213  4001  Singh:Gurj it  [0] [10]  [20]  [30] [40]  [50]  [60]  [70]  [80] [90]  [100]  

 

[0 ]     [1]     [2]     [3]    [4]    [5]    [6 ]    [7]     [8]    [9]  

46 

(1m) 

 

 

Quest ion 

Number 

Answer Mark 

8(a)(ii) Ment ion OMR/ OCR (1m) 

Describe process (1m) 

Mark assimilat ion (1m) 

(Max 2m) 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

8(b) Compare score on sheet  (1m) wit h dat a ent ered in t he  

syst em(1m) 

(accept  any verif icat ion t hat  wil l  work in t his cont ext ) 

 

 

 

 

(2) 

 

 

Quest ion 

Number 

Answer Mark 

9 Server shown    (1m) 

Correct  t opology   (1m) 

6 pcs     (1m) 

Wireless hub shown   (1m) 

Receivers indicat ed   (1m) 

Print er shown correct ly  (1m) 

 

 

 

 

 

(6) 
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Quest ion 

Number 

Answer Mark 

10(a) Infect ed by a ‘ Worm’  (1m) wit hin download (1m) and released 

when sof t ware is used (1m) 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

10(b) Firewall  - (hardware)(1m) e.g.  buil t  int o rout ers et c (1m)  

Firewal l  - (sof t ware)(1m) Inst al led direct ly on t he pc t o be 

prot ect ed (1m) 

 

 

(4) 

 

 

Quest ion 

Number 

Answer Mark 

11(a)   

(7) 

 

 

 

 

 

 

 

 

 

 

Dat a t ype and plausible f ield lengt h for each f ield  (1m for each correct pair) 

7 marks  

Field Data Type Field length 

Cust omer ID Alpha numeric/ charact er 4 

Surname Charact er 10 

Forename Charact er 10 

Address Alpha numeric/ charact er 20 

Post code Alpha numeric/ charact er 8 

Approved Charact er/ Logic 1 

Credit  level  Currency/ Numeric 5-8 
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Quest ion 

Number 

Answer Mark 

11(b) Presence Check (1m) – ensure f ield is not  blank (1m) so t hat     

cust omer can t rade(1m) 

 

Length Check (1m) t o ensure t he correct  number of  digit s have 

been ent ered (1m) i f  incorrect  t his could prevent  a cust omer 

f rom t rading at  t he right  credit  level (1m) 

 

Range Check (1m) To ensure a number is not  t oo large (1m) 

Cust omer could be given t oo large a credit  level (1m) 

Any val id check (1m) wit h reason (1m) and expansion (1m) 

 

 

 

 

 

 

 

 

 

(3) 

 

 

Quest ion 

Number 

Answer Mark 

12 (a) E 

F  B 

C 

D H 

G A 

(1m for each correct  answer) 

 

 

 

 

 

(8) 

 

Quest ion 

Number 

Answer Mark 

12 (b) Sort  forename  

Sort  surname 

Sort  class 

Search class 

Print  

 

 

 

 

(5) 
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